TeamMate R10.3 Work Around Solutions
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TeamMate R10.3 Work Around Solutions

ARC Numbers typed in Results fields

Double-clicking on a typed ARC number (A.1.1) in the results fields used to open up that
work paper. This feature no longer works with R10.3.

As a work around we suggest the following:

1. Copy the ARC number from the Results Field

| ®Results | Refs{0) |

See work paper A 1.1

2. Paste it in the following field and select “Enter” on your keyboard. The document will
open automatically.

TeamEWP - [A1.PRG: 0 20/11/2012 - Proje

Home Format Planning Review View GoTao Admin TeamMate T @ - Xx

- _‘ / €9 Move Up || Paste Procedures ha A Copy for Hyperlink 7§ B Procedure Summand
r o | gy I 1|

€2 Move Down s W/ | W Procedure Status
Close Add Get  Add Work || Multi-Edit Delete Mew  Motes
Procedure~ Programs  Paper f_\;] Copy Procedures Issue - " e Procedure Checklist

Close New Edit Actions Hyperlinks Perspective
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TeamMate page is larger than the window

When a user sets the Windows 7 display to “Medium -125%"” TeamMate appears larger than
the display window. There is no available navigation to area beyond the window limits (i.e.
there are no scroll bars.) This issue will be fixed in a future release of TeamMate.

J/sz J W - [AL1PRG: : e |
| | Ham:| Format  Planning  Review  View  GoTo  Admin  TeamMate A1PRG: Project Management - @ =
- 0 11 % x &) Move Up (8 Paste Procedures i - / /‘l A 2% To ARC or Bookmark | | Wl Procedure Summwu‘f
— (+] €3 Move Down W~ Gy & /-J—{' | Create Bookmark W Procedure Status
Close Add Get Add Work | Multi-Edit Delete Mew  Motes Copyfor Paste Paste as 2-Way N
Procedure~ Programs  Paper 53] Copy Procedures Issue - Hyperlink Hyperlink  Hyperlink W Procedure Checklist
Close New Edit Actions Hyperlinks Perspective
~)Editor  Group By: | (none) - Py E] =™
b ARC Title state Prepared Reviewed Edited Type -
4 3] ALPRG (9} Project Management [@ 2o || (A ] = 2y 1
£ TeamMate Protocol (Nov-2011) ) 8| (@ ws2envees || [HE ] B is2snv0 R B R
4 This region is
3 Flectranic sign-off in TeamMate (Nov-2011) - [ sempns || E | B s22my0n .
1 not viewable
- Open File at Records (Now-2011) - @ 1520112012 M eartzonueoz| = sy -
l ] ] | when display
Chapter Submission (Nov-2011) - ' Y 15217112012 = = -
ki ? f ! @ | & l is set to
& Budget (Nov-2011) - [& 1s26mi0013 | | B eapT20ave012] | I LS 27112013 "Medium -
& Project Codes (Nov-2011) [@ mzmaem | | HE | = sz 125%"
) Key Steps & Dates (Nov-2011) =] (@ 1sampoe || [ earraomieo]| of
) Audit Risk (Nov-2011) (@ IRN=] | = 2408013
E) Cancellation of an Audit (Nov-2011) (@ 1se0nv202 | | [ ] = is24082013
,
) Detail
0) 1 0
‘é] Title: Project Management #
£ v
o 11
g ]
% [Refe(0 &
=
: [ReB)

This region is not viewable when display 1s set to "Medium - 125%"

— — — — —
& Browser Home | [&] Issue Viewer | Risks and Controls | (%] Procedure Viewer | [ Signoff Status | ] Motes | [l Conflict Resolver

teammate training | 010531 4] | Master | FieldWork | Is-Owner | Connected = FilterOff | | TeamMate_Replication_Service

As a work around we suggest the following:

Reset the display size to “100%”
Control Panel (47)
|@__I Display
BE= Connect to an external display
BE=| Change display settings

1. Click on the Windows icon

2. Type “display” in the Windows 7 search
window

p See more results

| display e

3. Select “Display” from the results

4. Select “Smaller — 100% (default)
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Q Q m‘- » Control Panel » Appearance and Personalization » Display - | by Search Control Panel

File Edit View Tools Help

Control Panel Home . n o
Make it easier to read what's on your screen

You can change the size of text and other items on your screen by choosing one of these options. To

Adjust resolution 1 7 2
temporarily enlarge just part of the screen, use the Magnifier toel.

Adjust brightness
'@' Calibrate color
u 5 @ Smaller - 100% (default) Preview
Change display settings h
Connect to a projector
Adjust ClearType text @ Medium - 125%
Set custom text size (DPI)

/1. Some items may not fit on your screen if you choose this setting while your display is set Apply

to this resolution.

5. Click on “Apply”.

We suggest using the Windows 7 “Magnify” tool as an alternative until the fix is
implemented:

@ Magnifier | = % |

Programs (1) i
B Magnifier &« B@ 100% Views » F @

Control Panel (2)

@' Magnify portions of the screen using Magnifier
@ Turn Magnifier on or off

p See more results

| magnifier
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An unexpected error occurred, Please try again

You will receive this message when you paste content (i.e.: MS Word) into TeamMate that
contains unsupported HTML code and you want to save.

As a work around we suggest the following:

1. Copy your text from your document (i.e.: MS Word);

2. Paste the content into TeamMate using “Paste Special” (right click with your mouse

and select “Paste Special”);

Results ﬁr v

® Results | Refs(9)

(AT117)

»
! New own Note

Undo Ctrl+Z
Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V
Paste Special...

Format

Table

Check Spelling...
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3. Select “Paste as unformatted Unicode Text” and click on OK.

Paste Special @
@ Paste As:

Paste as HTML
Paste as Unformatted Unicode Text

ok J[ Carcel |

b

4. Before exiting the audit procedure Click on the Save diskette (—~) on the top menu

bar.

i me | Format Planning Review View
20 @ o 7 X
Close | Add Get  Add Work || Multi-Edit Delete
[ Procedure~ Programs  Paper
| Close MNew |

Note: This will allow you to paste and save your content but your formatting will be lost.
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Unable to exit the project

You may receive a message similar to the one below when attempting to close a project.

-
Teamate

eS|

l'\

Unable to close work paper A.2.15 TEAM - Agenda and minutes of team
meeting (29 Oct 2013). Please close work paper before closing Project.

b

If you determine the work paper is not open it may be due to a work paper that failed to
open or close properly.

As a work around we suggest following these steps to exit the project safely:

1. Take note of the work paper ARC number (ex: A.2.15) and click on "OK".

2. Copy relevant files from the TeamMate temporary folder
(c:\users\public\TeamMate\temp\...) to another folder. We encourage doing
this as a precaution whenever an error with a work paper is encountered.

3. Determine the work paper type (Word, Excel, PowerPoint, etc.)

4. Close all open documents of the same type as the one noted above:

a.

This may involve closing documents of the same type that are open from
other projects or external to TeamMate.

You may be prompted to save the work paper to a local folder if it cannot be
saved to the database at this time. The saved document can be used to
replace its corresponding TeamMate work paper where required.

5. Close the project.

Additional issues:

The message displays again for the same work paper

1. Open Task Manager.

2. Check processes for WINWORD.EXE, or EXCEL.EXE, etc., depending on the work
paper type.

3. Use End Task to terminate the process.

4. Close the project.

The message displays again for a different work paper
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1. Repeat steps 1-5 above for the new work paper.

Page 8 of 11



TeamMate R10.3 Work Around Solutions

Unable to see the Audit Procedures Sign-offs History

To see the history of sign-offs for an audit procedure or a program (PRG):

1. Access the program (PRG)
2. Right-click on the field “Prepared” or “Reviewed”
3. Select History.

| Editer  Group By: [(none} ']
ARC Title State Prepared Reviewed Edited
&) ALPRG (9) | Project Management @ 2212002 | L [ = LS 26/11/2012
Signoff
am TeamMate Protocol (Nov-2011) N V] Undo Signoff LS 26/11/2013
L . History
aﬁ Electronic sign-off in TeamMate (Nov-2011) &4 FN 22/11/20; & LS 22/11/2013
& Open File at Records (Nov-2011) (@ 1s20m12012 | | [E eapT2oaimoiz]| | =
& Chapter Submission (Nov-2011) - b | (g samp || HE | | &
- Budget (Nov-2011) (@ sznieez | | [E eapT2onyeeiz] | & Ls 181072013

|

,

Action Team Member Role Title Date/Time

= Edit Mdjernba, Freddy Prep/Rev 2201172012 3:22:21 PM
& Edit Silvestre, Ludovic Ohwner 22/11/2012 3:21:38 PM
= Edit Le, Chau Prep/Rev 22/11/2012 3:19:41 PM
i Prepare Mdjernba, Freddy Prep/Rev 22/11/2012 2:43:54 PM
& Edit Silvestre, Ludovic Ohwner 22/11/2012 2:43:49 PM
@ Un-Prepare Silvestre, Ludavic Owner 2271172012 2:43:24 PM
= Edit Mdjernba, Freddy Prep/Rev 22/11/2012 2:43:.08 PM
& Prepare Silvestre, Ludowvic Owner 22/11/2012 2:42:53 PM
& Edit Silvestre, Ludovic Owner 22/11/2012 2:42:35 PM
@ Un-Prepare Mdjermnba, Freddy Prep/Rev 22/11/2012 2:26:13 PM
& Prepare Mdjemba, Freddy Prep/Rev 22/11/2012 2:25:48 PM
@ Un-Prepare Silvestre, Ludovic Owner 22/11/2012 2:25:16 PM
= Edit Mdjermnba, Freddy Prep/Rev 22/11/2012 2:24:43 PM
& Prepare Silvestre, Ludowvic Owner 22/11/2012 2:24:41 PM
& Edit Silvestre, Ludovic Owner 22/11/2012 2:23:45 PM =

Created: IZﬂﬂleﬂlZ 3:01:47 PM

Last Edited: IZ?HI!ZDH 1:32:19 PM : Silvestre, Ludovic
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Unable to sign off a document without opening it

To sign off a document without opening it:

1. Select the document
2. Right-click and select “Signoffs

3. Sign off your document.

(v AL13 v @
iw) A110 -
[iw) Al111 i3
- B
[EI AL pen
7l ALl New Folder.. Ctrl+N
% ii MNew Work Paper... Ctrl+W
ﬁl Al Rename... F2
Assign...
Delete Del
Protect...

S
Export Work Paper...
Replace Work Paper...

Import 360 Report...

Unlock Schedule
Motes...

Analysis done
OAG-Checklist_PX_AAG_Sign_Off_15547E
Risk Assessment - March 2013

References to Sign-off in TM

References to Sign-off in TM

References to Sign-off in TM

Risk Assessment - March 2013
PowerPoint Presentation
OAG-Checklist_PX_AAG_Sign_Off_15547E
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Unable to organize audit procedures within a PRG

You can no longer organize audit procedures by dragging and dropping them. With R10.3
you now need to use the Menu Ribbons.

Under the Home Menu Ribbon, use the Edit section.

Home Format Planning Review View Go To Admin TeamMate
“ [J K‘ % sz ﬁj Move Up o Paste Procedures
il L €% Move Down
Close Add Get  Add Work | |Multi-Edit Delete oL
Procedure~ Programs  Paper 2ia| Copy Procedures
Close Mew Edit

1. Select the procedure that you want to move
2. Using the Menu Ribbon, select “Move Up” or “Move Down” to move it.

If you need to copy a procedure:

1. Select “Copy procedures” under the Edit section of the Menu Ribbon.
2. Select the procedure to be copied using checkboxes and click “OK”

&' Copy Procedures e

Select Procedures to be copied using checkboxes below.

Select Al ] [ Unselect Al

Title

TeamMate Protocol (Nov-2011)

Electronic sign-off in TeamMate (Nov-2011)
Open File at Records (Nov-2011)

Chapter Submission (Nov-2011)

Budget (Nov-2011)

Project Codes (Nov-2011)

Key Steps & Dates (Nov-2011)

Audit Risk (Nov-2011)

Cancellation of an Audit (Now-2011)

OOOOoOOoOEOEDO

[ 0K l [ Cancel

3. To paste a procedure that was copied, click on “Paste procedures” in the Menu
Ribbon.
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